
How to use Top Hat: Participants Guide 

At today’s event, we will be using Top Hat, a polling service that shows answers in real-time.  

Using a web browser.  

• Top Hat can be used on a computer, tablet 
or smartphone. No download or app is 
required.  

• Open the link that was provided to you.  
• Please select Enter as a Guest.  
• You do not need to log in or create an 

account. 
• If you have used Top Hat previously, please 

clear your cache. This will help streamline 
your experience.  

• Wait until a question is shown on screen.  

 

• You will only be able to submit answers while the question is on screen. If the screen is showing the 
results of the poll, it is no longer accepting answers.   

• Click on the desired option or type in your answer.  

How to text your answer.  

• Send a text message using the phone number provided on screen.   
• When the question is showing on screen, text the 4 digit code 

followed by your answer. 
• You will need to use a new 4 digit code with each new question. 
• Standard text messaging rates apply 


